
Ellen	Fenichel
5464	Locksley	Avenue
OAKLAND	CA	94618

Aug	28th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,
Competition	is	good	for	consumers.	I	chose	Sonic.net	because	I	wanted	reliable.	fast	internet	service
with	good	customer	service	at	a	competitive	price.	With	AT&T,	which	I	had	before	Sonic,	I	got	a
good	introductory	price	but	had	to	agree	to	a	long	contract	and	then	expensive	service	with	terrible
customer	service	after	the	contract	period	expired	(I'm	experiencing	this	now	with	DirecTV).	For
years	Sonic	has	provided	me	with	just	the	type	of	internet	service	I	want:	reliable.	fast	internet
service	with	good	customer	service	at	a	competitive	price.	Please	take	whatever	action	is	necessary
to	ensure	that	Sonic	may	continue	to	do	this.
Thank	you,
Ellen	Fenichel
ellenfenichel@gmail.com

Ellen	Fenichel


